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Home Broadband Services  
up to 24Mbps plus Local Support 
Nevis Broadband PLUS is our unified Broadband service providing you with the fastest speed available for 
your line. Whether your exchange provides ADSL or has been enabled for ADSL2+ you will be provided 
with the best speed available at your location. In addition, when your exchange is enabled for ADSL2+ we 
will upgrade you to the new service at the same cost.  

ADSL v. ADSL2+ 
These are both rate adaptive services. This means the speed you achieve will depend on your distance 
from the exchange. ADSL can provide a download speed of up to 8Mbps whilst ADSL2+ download speeds 
are up to 24Mbps. 

BT have already enabled some exchanges and there is a plan detailing when they expect remaining 
exchanges to be enabled. Currently ADSL2+ is available in Cleckheaton, Dewsbury, Harrogate, 
Huddersfield, Keighley, Low Moor, Morley, Pudsey and Shipley. Wakefield is scheduled for March 2009 
with Bradford and Skipton being scheduled for March 2010. 

In addition to providing the fastest download speed, our Home service provides an upload speed on ADSL 
of up to 448Kbps and up to 1Mbps on ADSL2+. 

Bandwidth 
These products are defined by ‘bandwidth’ i.e. the amount of data uploaded and downloaded. Home 
Plus 3 allows 3Gb of monthly bandwidth during the hours of 20:00 to 00:00 Monday to Friday. During 
these hours Home packages will have priority over Business packages. No charge is made for bandwidth 
usage outside these times, although when necessary throughput may be reduced. 

If you exceed your usage limit, your bandwidth will be automatically restricted to 128Kb for the next 
1Gb for which you will not be charged. After you use the extra 1Gb your service will be suspended, but 
you can buy a Top-Up package at any time to boost your usage limit, or wait until your next billing 
period. Top-up packages are not time limited. 

Experience Nevis Broadband 
Broadband service and support from a single source - Nevis Computers are able to offer ….. the complete 
service. Subscribers to existing broadband services can switch to Nevis Broadband and be safe in the 
knowledge that all broadband, email, internet and PC problems can be resolved by ourselves. 

High speed internet access 
Use the internet and telephone at the same time 

Includes free e-mail service and web space 
Ideal for large file transfers, fast downloading and instant e-mails 

Support is provided by our own engineers (except for line faults where we need to involve BT). We do not 
charge for telephone support and calls to us are at standard rates. 

Enhanced Support 
Broadband Enhanced Support offers a 3 hour response time from the initial fault being logged, with 20 
clock hours to totally clear the fault. It is supported by an improved Service Level Guarantee. Out of hours 
engineering visits to site by BT may be used to complete a repair. 

Home package 
Home broadband is provided on a ‘wires only’ basis and we provide a FREE modem. 

We have separate Business and Network products with the latter including installation and support by our 
own engineers at no charge. Network Broadband is also remotely monitored by us, allowing us to 
respond more quickly to any issues. Ask for details. 

If you would like to know more about Nevis Broadband, to find out when your exchange will be 
enabled for ADSL2+, or are ready to move from your existing service provider 

Call 01274 550910 today 
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p r i c e  l i s t  
H o m e  P l u s  

Monthly Subscription Charges 
( inclusive  of VAT) 

Bandwidth Up to 24Mbit/s 

Home Plus 1 £19.56 

Home Plus 3 £23.48 

Home Plus 30 £26.42 

Home Plus 60 £33.27 

Home Plus 90 £41.99 

Home Plus 120 £47.99 
  

Optional Extras: 
Broadband Enhanced Support £15.00 
  

Bandwidth limits are explained overleaf. Top-up packages prices are: 

Top-up Packages 
Top-up 10 £20.00 

Top-up 25 £45.00 

Top-up 50 £80.00 

Supplied on a self install basis 
Payment by monthly standing order 

Terms & conditions apply 
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Nevis Computers Ltd 
16 Wool Gate, Cottingley Business Park, Bingley, West Yorkshire BD16 1 PE 

Tel: 01274 550910 Fax: 01274 519935 Email: mail@nevis.co.uk 
   www.nevis.co.uk 

 
Showroom open: Mon - Fri 8.30 am - 5.30 pm Sat 9.00 am - 1.00 pm 


